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Organisational Duty of Candour
All health and social care services in Scotland have an organisational duty of candour. This is a legal requirement which means that when certain types of incidents happen, the people affected understand what has happened, receive an apology, and the organisation learns how to improve for the future.
An important part of this duty is that we provide an annual report about the organisational duty of candour in our services. This report describes how Randolph Hill Nursing Homes Group Limited has operated the organisational duty of candour during the period 1 April 2025 to 31 March 2026.
How many incidents happened to which the organisational duty of candour applies?

	Type of incident
	Number of times this has happened

	Someone has died
	0

	Someone has had permanent loss of bodily, sensory, motor, psychological or intellectual functions
	0

	Someone’s treatment has increased because of harm
	2

	The structure of someone’s body changed because of harm
	0

	Someone’s life expectancy became shorted because of harm
	0

		Someone’s sensory, motor or intellectual functions is impaired for 28 days or more.
	



	0

	Someone experienced pain or psychological harm for 28 days or more
	0

	A person needed health treatment in order to prevent them dying
	0

	A person needing health treatment in order to prevent other injuries
	0




During the reporting period, there were two incidents which met the criteria for the organisational Duty of Candour.
Incident 1
A resident sustained a laceration to their right calf whilst being transferred on their bed. During the transfer, the resident's calf caught on a protruding screw located on the edge of the bed. Although the harm was assessed as not severe, the injury resulted in an increase in treatment, requiring wound care for approximately six weeks until the wound had healed.
The resident and their representative were informed of the incident, an apology was provided, and the incident was fully investigated. The bed was immediately removed from use and inspected, and learning shared with staff to reduce the risk of recurrence. Safe moving and handling practices and equipment checks were reinforced across the service.
Incident 2
A resident developed a suspected deep tissue injury to the sole of their foot. The injury was caused by pressure from the valve of a boot designed to prevent pressure injuries. The boot was immediately removed and replaced with a suitable alternative pressure-relieving device. A wound assessment and care plan was implemented, daily monitoring commenced, and appropriate pressure-relieving equipment was put in place.
The incident met the threshold for Duty of Candour as it resulted in additional treatment and ongoing clinical monitoring. The resident and/or their representative were informed, an apology was given, and the circumstances surrounding the incident were reviewed to identify learning and minimise the likelihood of recurrence.

Randolph Hill Nursing Homes Group
Randolph Hill Nursing Homes Group operates seven nursing homes across Edinburgh, the Lothians and Dunblane. Six of our homes provide care and accommodation for up to 60 residents, and one for 50 residents. Our residents are older people who find it very hard to live at home. We aim to ensure our residents receive an excellent quality of care and live happy, fulfilled lives.

Information about our policy and procedure
The company has a Duty of Candour Policy and guidance for staff. This is always available on the company's website. All staff receive training during their induction period about what Duty of Candour means and the importance of being honest and open.
Senior staff receive more detailed training on the requirements of Duty of Candour, the company policy and the procedure to follow.
Senior management are available on call, 24 hours a day, to give advice and support to staff where needed regarding Duty of Candour incidents.
We know that serious mistakes can be distressing for staff as well as people who receive care and treatment and their families. We therefore offer support for our staff if they have been affected by an organisational Duty of Candour incident.

Information About Our Policies and Procedures
Where something has happened that triggers the organisational Duty of Candour, our staff report this to the manager of the care home. The manager records the incident and reports this to the Care Inspectorate. When an incident has happened, which meets the criteria of a Duty of Candour event, the manager of the service contacts the Senior Management Team, who coordinates an investigation, meetings with families, and support for staff involved.


What have we learned?
At Randolph Hill Nursing Homes Group Limited, we recognise that unexpected or unintended incidents can occur during the provision of treatment and care. We also recognise that trust is at the heart of a caring relationship and, when things go wrong, we are honest with those affected. We make sure that people affected receive an apology and that we learn how to improve for the future. We also do this for events where Duty of Candour legislation does not apply.
Following the two Duty of Candour incidents during this reporting period, we identified several areas of learning and improvement, including:
· Reinforcing routine inspection and maintenance of beds and other moving and handling equipment to ensure they remain safe and free from defects. 
· Reviewing pressure area care practices, including the use, fitting and monitoring of pressure-relieving devices. 
· Reinforcing staff awareness of regular skin inspections and prompt reporting of any signs of pressure damage. 
· Sharing learning from both incidents across all homes to improve practice and reduce the likelihood of similar incidents occurring. 
· Continuing to review accidents and incidents to identify trends and implement service improvements through policy review, staff training and reflective practice.

Training and Support for Staff
All new staff learn about the organisational Duty of Candour during their induction. We know that serious mistakes can be distressing for staff as well as people who receive care and treatment, and their families. We therefore offer support to staff who have been affected by an organisational Duty of Candour incident.

Support for Relevant Persons
Where people we support, and their families, are affected by an incident that activates the organisational Duty of Candour, we provide appropriate information, ongoing communication and access to additional services for wellbeing support where required.

We hope you find this report informative. If you have any questions or would like more information about Randolph Hill Nursing Homes Group Limited, please feel free to contact us at:
Randolph Hill Nursing Homes Group Limited
2nd Floor
6 Redheughs Rigg
South Gyle
Edinburgh EH12 9DQ
Tel: 0131 523 0440
Email: headoffice@randolphhill.com





